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General summary

General summary:
We can say that modern technology is a basic and necessary means that must

be available in the algerian economic service institution in ordre to reach more
functional performance and better services, thus upgrading or advance the institution
, especially after the developments in the world and the access of the administration
into the electronic nature as an “electronic management ““ which is aimed to avoid

something called papers.

And going to the technical —technological transactions. Which is paying
attention to the technology and controlling it in different fields, and taking

procedures in the technological spaces that serve the user and the customer.

And the CNAS has taken its precautions, especially after the problems and
difficukties experienced by its team during the cutout of the internet during the
examinations period, especially in the middle school and the secondary degree just
to suppress fraud and cheating , as a result of lack of control of the competent

information staff.

Through what was presented from the results of the responses of the workers
in the sample to the statement of the axes, we can say that all the hypotheses of the
study were achieved and thus all answering all the questions of the study which
means answering the main question of the research , we can consider modern
technologies as the backbone of various internal and external transactions of CNAS

institution in Mechria .

What we can conclude is that modern technology is necessary in all
institutions of all kinds, especially those of a public service nature, to improve their
services and facilitate the tasks of their employees, so the production will be better ,
this is what we came up to through the answers of the respondents to make business
much easier, save effort and time, in addition to reducing distances and bringing the

customer closer to the institution.




General summary

And according to the answers of the study sample, it works to change the
nature of the work prevalent in the institution, such as the prevailing chaos among

believers, and the much preoccupation, the lack of organization.

To improve it for the better through gain worker’s time by the services

provided by technological technologies (internet networks, extranet, intranet)

To guarantee a better service/ a satisfied believer/ a satisfied worker, by
facilitating the exchange of information and the oncoming of the important data to
the insured in a timely manner, in addition to the email service, the green number
and the new mediator (Al-Hana Space) and the services and facilities it offers to the
believers, thus introducing the institution and giving a better image to the CNAS in

Mecheria.

We infer also that the institution's interest in human resources through the
modernization of technological programs and submitting of training and training to
be able to make good use of them to serve the professional performance of the
employee, and work on the comfort of the costumer, which means he can achieve

his preoccupation from his home or place of work in a safe and secure way.
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