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ABSTRACT

Culture is an essential component in the structure of modern organizations, which is reflected
in the behavior of employees in their relationship with the social environment surrounding the
institution, and institutional communication forms the vital nerve of the institution. The
interactive relationship between the administration and its audience through external
communication is of paramount importance that cannot be ignored in the activities and
strategies of the various institutions, as it is the most prominent research approach in
approaching the issue of the institution’s culture and what we can get from its work in the field
study. Where this preliminary study attempts to address the culture of the institution through
communicative practices within a specific society (community culture) and its relationship to
the cultural movement of the institution (the culture of the institution), and how the
management of that institution formulates its cultural project towards its employees first and
its external audience secondly.

The study aimed to know the relationship between external communication and the culture
of the institution by revealing the nature of the perceptions and practices of communication
management and knowing its organizational impact on the public of the institution on the one
hand, and knowing the impact of the culture of this audience on institutional performance by
getting close to the communicator on the other hand, at Fund Foundation Social insurance for
salaried workers in the Naama State Agency.

Keywords: external communication, corporate culture, social insurance fund, wage-earners.



