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Abstract:
Throughthisstudy, weaim to discover the role of modern means of media and
communication in improving the professional performance of the staff of the
Trade Agency for Algiers Communications; We have relied on the theory of the
technologicalimperative as an approach to study; Wealsorelied on the
surveymethod and questionnaire tool for data collection and analysis.
Throughthisstudy, we have come up with a set of results, the most important of
which are: The modern means of media and communication technologyused by
the Algiers Communications Corporation are fixed computers, laptop,
smartphones, e-mail and SMS (these for staff); The Algeria Communications
Foundation has alsoopened training courses to increase the governance of this
modern technology and improve the professional performance of thosewishing
to use becausethey have a high technology culture; in order to developtheirskills,
provide qualitative additions to theirprofessional performance and facilitate
communication with clients.
Keywords:
Modern media and communication technology; Professional performance;
Technological culture; Staff member; The role.



